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“The global behavioral/mental health care software & services market size was
valued at USD 1.9 billion in 2018 and is expected to expand at a CAGR of 13.1%
over the forecast period.”

The global behavioral/mental health care software & services market size is expected to reach USD 5.06 billion by
2026, according to a new report by Grand View Research, Inc. It is anticipated to register a CAGR of 13.1% during the
forecast period. Behavioral health management software facilitates clear communication between patients and care
providers. The real-time monitoring allows doctors to keep track of patient progress.

These systems maintain confidentiality of patient information, especially in cases of mental health and substance
abuse. The effectiveness and productivity of mental healthcare can be improved by integrating advanced behavioral
health software solutions within existing mental healthcare infrastructure.

Behavioral healthcare providers help reduce costs related to substance abuse by providing value-based medicine
programs by preventing hospital readmissions. According to a survey by the Substance Abuse and Mental Health
Services Administration (SAMHSA), the impact of substance abuse is estimated to be worth USD 600 billion every
yearin U.S.

The Cures Act will provide an opportunity to the vendors to integrate with each other and enable care coordination
of both parties. The act will facilitate interoperability between mental and overall healthcare providers. This
cooperation will eliminate obstacles to reimbursement, simplify the explanation of benefits, and enable insurance
claim submissions for faster returns.

New behavioral health integration codes were introduced by the Centers for Medicare & Medicaid Services (CMS)
under the psychiatric collaborative care model and behavioral health integration under the successful chronic care
management services initiative.
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